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PRESIDENT’S CORNER 

 

Final Charter Update 

 

1. Our Charter bulk account went 

into effect February 1, 2018. 

2. If you previously had Charter 

internet service, you should see a 

credit on your account for internet 

service back to January 31 and there 

should not be any future charges. 

3. Our bulk internet service has 

been upgraded to 100 mbps for all 

units and we do not have to pay extra 

for this upgrade.  You can check your 

speed using the app speedtest.net.  If it 

is not near 100 mbps, you might need 

to reset your modem by turning it off 

and on. 

4. If you were previously paying 

extra for 100 mbps service, please 

watch your future bill and call 

Charter to remove that from your bill 

if you are still being charged. 

5. We received some additional 

credits from Charter for all of the 

aggravation we experienced with this 

project.  This will allow us to delay 

raising our HOA dues for several 

months. You will be notified by our 

Bookkeeper when your HOA fees will 

increase and what the new amount 

will be. 

6. A current channel lineup is 

attached.  Please note that cable 

providers change their offerings from 

time to time.   

7. The number to call for any issue 

with Charter is 1-855-757-7328. When 

you get a person on the line, tell them 

you are a bulk account for internet 

and cable TV. 

 

Thank you for your cooperation and 

patience during this project.   

 

Property Insurance 

 

I made a mistake in the last 

newsletter.  I stated that our policy 

covers the replacement cost for real 

property and contents for both 

exterior and interior damage.  The 

only contents that are covered by our 

policy are the contents of the 

clubhouse, guardhouse and 

maintenance buildings.  The contents 

of each unit should be covered by your 

personal homeowner or renters 

insurance.  I apologize for this error.  

 

Don’t forget to contact our Property 

Manager, Jose Irizarry, or myself as 

soon as you have a problem so that we 

can be involved from the beginning if 

a claim needs to be filed.   

 

Playground & Tennis Courts Survey 

 

Thank you to those individuals who 

completed the surveys where we asked 

for opinions regarding our tennis 

courts and the possibility of a 

playground.  We received very little 

support for the idea of a playground.  

There was much more interest in 
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keeping up the tennis courts and we 

are gathering information to see what 

needs to be done to get them in shape. 

 

We did have some folks express 

interest in starting programs like 

Bingo night, prayer groups, children’s 

story time, etc.  The clubhouse is 

available for these kinds of events if 

we have volunteers to lead them.  

Please contact me if you’d like to help 

get something started. 

 

HOA Fees 

 

We are all aware of our monthly HOA 

fees and your Board of Directors is 

very conscious of keeping our 

expenses down so that we do not have 

to raise these fees.  I spoke to some 

single family homeowners recently 

and asked what they pay for some of 

the services that our HOA fees 

include.  Listed below are some 

monthly charges they are 

experiencing: 

  

Cable TV & Internet w/o HBO$120.00  

Pest Control    $  34.00  

Homeowners Insurance   $  60.00  

  (Cost are close to $100 per month for 

single family homes) 

Water, sewer & garbage   $  45.00 

(Higher during summer months) 

      $259.00 

 

 

 

 

In addition to these items, your 

Hidden Lake HOA fee includes 

landscaping, exterior maintenance, 

paint, roof repair and replacement, 

security, swimming pool, clubhouse, 

tennis courts, dog park, and more. 

 

Do Not Feed Animals 

 

This is a reminder that feeding ducks 

and stray animals is against the rules 

at Hidden Lake.  Ducks learn very 

fast where they can get a quick bite to 

eat and will return to that location 

over and over.  Unfortunately when 

they come for a meal, they dirty up 

our common areas with their duck 

poo.  In the past we’ve also had 

problems with stray cats being fed by 

residents.  The biggest problem is that 

stray animals have not received 

immunizations and could cause 

disease to spread to our pets.  Please 

don’t feed the animals.  

 

Don’t forget to check out our website - 

hiddenlakecondo.com.  Use the vendor 

code for the password.  Also “Like” us 

on Facebook at Hidden Lake 

Condominiums. 

 

   Blessings to all! 

   Nancy Schroeder 


